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LISTENING TO WHAT
MATTERS.

At Prosperity, we believe the best
Insights come directly from those who've

experienced our service first-hand.

We surveyed over 150 of our customers
to understand their investment journeys,
the highs, the challenges, and everything

iNn between.

What they told us matters.
From their shared-insights, honest
reflections, and decisions about whether
to invest with us again, these are the

measures that count.




HE
EXPERIENC
N NUMBERS

From first contact to completed
investment, our customers shared
their experience at every milestone.
These insights show us where we
excel, and where we're continuously

improving to deliver better outcomes
for every investor.

6%

of our customers return to
purchase a second property within
2 years
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82%

confirmed
communications
were clear and

evident

customer service,

according to 80%
of our customers
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were extremely or
very satisfied with
their completed
homes
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92%

were extremely or
very satisfied with
their value for
money

"70%

overall satisfaction
across the entire
experience
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ents with Prosperity.
ly recommended!"

Voice of Customer, Joseph, Broad Oaks Investor




WHY
CUSTOMERS
Re TURN.

30%

The true measure of any experience
Is whether customers come back.

Over 80% of our investors say they'd

choose Prosperity again, and more

than half return within two years to
expand their portfolio.

This loyalty is built by genuine
partnership at every stage of the
iInvestment journey.

When you choose to invest with
Prosperity, our priority is you and the
value you receive.
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AFFORDABILITY

Discounts are proven by what is
selling locally. We guarantee they
won't find the same value for money

for the same specification level

anywhere else

RANGE OF
PAYMENT PLANS

A choice of payment

options available to suit
the individual
circumstances and long-

term financial goals

TAX FRIENDLY

An ideal investment option

utilising pension draw-downs

DEVELOPER
FUNDING

Purchase without the
need for a mortgage with
our developer funding
option

At Prosperitywe have
built an experience
around what matters
Most to our customers,
through affordable
homes, flexible payment
plans, simple processes,
and complete peace of
mind with hands-off
Mmanagement, starting
from reservation

to rental income.

"Prosperity Wealth is a great
place to invest. | am grateful for
their help and split of payment

plans to purchase the property, it
made the investment affordable
as a first-time buyer."

Voice of Customer, Laura
Broad Oaks Investor
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From_initial reservation through to
refital management, the whole process
Is managed by us and our selected team
of professionals.

We design our service around our
clients' needs, but we also listen
carefully to understand where we can
do better.

Each investment is built on three
foundations, quality you can see, service
you can trust, and value that delivers.

Here's how our customers experienced
each.

QUALITY DELIVERED

From Signature Living design to elegance
finishes, every property is built to the standards
we practice. Our customers report strong rental
demand, excellent returns, and properties that

hold their value.
Our customers say: "Made excellent returns on
my investment due to the high-end quality
products.”

VALUE FOR MONEY

.From affordable pricing, flexible payment plans,
and transparent costs from day one. We make
premium property investment accessible
without compromising on quality or support.
The voice of our customers: “Prosperity Wealth is
a great place to invest. | am grateful for their
help and split payment plans to purchase the
property."

CUSTOMER SERVICE

We take the time to understand everything to
make sure the process works around you, with
clear communication and proactive guidance
from your first enquiry to your first tenant, you'll
have dedicated professionals to make your
experience seamless.
Our customers say: “Every detail provided was
clear, ...... | get swift clarification from dedicated
prosperity wealth staff in a timely manner”.




18+

Years creating wealth through
property

Award-winning Midlands
Residential Developer of the
Year 2024

f41om

IN residential and commercial
portfolio

46 Developments completed,
with 12 more in the pipeline
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—XPERIENCE
YOU CAN ReLY ON.

The Prosperity experience combines
years of industry expertise with a
dedication to service excellence.

Whether you're a first-time investor or

a seasoned portfolio builder, we deliver

clarity, proactive communication, and
hands-on support.

Ensuring your investment journey is
smooth, transparent, and rewarding
from start to finish.




THE GROUP

T

PROSPERITY PROSPERITY
DEVELOPMENTS HOMES

ITHE TEAM BEHIND
YOUR EXPERIENC

PROSPERITY PROSPERITY
LIVING WEALTH

All passionate about property, our team .t
strive to deliver comprehensive VI ao BLOC
investment solutions from your first
conversation to long-term portfolio /
growth, you're supported by people

who genuinely care. LAMONT & CcO

ESTATES
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TO DISCUSS AN INVESTMENT
PLEASE CONTACT US

UK
+44 (0) 121237 4610
JQ1, 32 George St, Birmingham B31QG

IVEIEWSE]
+ (60) 105494602
Menara UOA Bangsar,59000 KL

Hong Kong
+852 28248453
66/F The Center,
99 Queen’s Road Central, Hong Kong

Dubai
+(971) 43116928
The Fairmont, SheikhZayed Rd,
Dubai, UAE POBox 73310

INFO@PROSPERITY-WEALTH.CO.UK



